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Proskills Global - E-Learning Management and Administration

Proskills Global will manage and administer the E-Learning services delivered
through the Health & Safety Click platform, ensuring a seamless experience for your
organisation. Our responsibilities include:

e Client Access: Providing secure access to the database portal, fully integrated
into the Proskills Global website.

o Platform Administration: Managing the platform, including customer
registration, learner setup, course allocation, and ongoing user management.

Learner Enrolment: Setting up learners on the system, enrolling them in the
appropriate training courses, and issuing user rights for appointed personnel within
Proskills Global Limited - E-Learning Management and Administration

Proskills Global will manage and administer the E-Learning services delivered
through the Health & Safety Click platform, ensuring a seamless experience for your
organisation. Our responsibilities include:

e Client Access: Providing secure access to the database portal, fully integrated
into the Proskills Global website.

o Platform Administration: Managing the platform, including customer
registration, learner setup, course allocation, and ongoing user management.

e Learner Enrolment: Setting up learners on the system, enrolling them in the
appropriate training courses, and issuing user rights for appointed personnel
within a business.

e Account Oversight: Monitoring and managing customer accounts using the
integrated management and reporting system.

e Invoicing: Issuing invoices for course purchases and training services
provided.

o Customer Support: Acting as the primary point of contact for clients
regarding course access, enrolment, and general account administration.

With Proskills Global managing your E-Learning programme, you can focus on your
core operations while we deliver a hassle-free solution that simplifies training
administration, strengthens compliance management, and supports the ongoing
development of your workforce.
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Courses Available:

Health & Safety Courses:

Accident Reporting

Asbestos Awareness

Chemical Safety in the Workplace
Confined Spaces

DSE-Display Screen Equipment
Electrical Safety

Fire Safety

Food Hygiene Level 2

Health & Safety Law

Health and Safety Management
Managing First Aid in the Workplace
Manual Handling

Manual Handling for Operatives
Noise Awareness

Office Safety

Risk Assessment

Slips, Trips and Falls

Working at Height

Workplace Equipment

Workplace Transport

Human Resources Courses:

Cyber Awareness

Difficult Conversations
Effective Questioning & Active
Listening Skills

Managing Absence

Managing Stress

Mental Health Awareness
Modern Slavery

Sexual Discrimination
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Accident Reporting

Workplace accidents can occur at any time, but effective accident reporting plays a
vital role in improving safety and reducing risks. Suitable for all employees, this
essential module provides the knowledge needed to manage workplace accidents
confidently and correctly.

The course explains what incidents should be reported and why reporting is
important. It also covers the requirements of the Reporting of Injuries, Diseases and
Dangerous Occurrences Regulations 2013 (RIDDOR), including which incidents — both
on and off site — must be reported to the Health and Safety Executive (HSE) or the
relevant local authority.

Learners will gain an understanding of their legal responsibilities, how to minimise
the likelihood of workplace accidents, and the correct procedures for investigating
and documenting incidents when they occur. The Accident Reporting elLearning
Course uses straightforward language to explain the purpose of accident reporting,

its value to an organisation, and the key information that should be included in an
accident report.

Like all our courses, the training is divided into two sections: an interactive learning
module followed by a multiple-choice assessment designed to test understanding of
the material covered. Upon successful completion of the assessment, learners will
receive a downloadable and printable certificate.

Accident Reporting: Key Features:

Understand the purpose and legal requirements of RIDDOR

o ldentify the different types of incidents and reports required

e Clear, concise and easy to follow content

e Quality assured by RoSPA / CPD accredited and certificated

e NOS compliant, quality assured and accredited by Proskills Global

o Downloadable and printable certificate upon successful completion
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Asbestos Awareness

Build a solid foundation in Asbestos Awareness with this comprehensive training
course, designed to help staff recognise asbestos-related hazards and remain
compliant with current legislation.

Our Asbestos Awareness eLearning Course provides the essential knowledge needed
to work safely around asbestos in the workplace. The course covers your legal
responsibilities, the health effects of asbestos exposure, common locations where
asbestos may be found, warning signs to look out for, who is most at risk, and the
correct procedures for managing asbestos safely at work.

Like all our courses, the training is divided into two sections: an interactive learning
module followed by a multiple-choice assessment to test your understanding. On
successful completion of the assessment, learners can download and print their
certificate.

Asbestos Awareness: Key Features:

e Understand appropriate control measures, emergency procedures and legal
responsibilities
e Supports compliance with the Control of Asbestos Regulations 2012

o Covers asbestos hazards, risk management and workplace compliance
requirements

o Clear, concise and easy to follow content
e Quality assured by RoSPA / CPD accredited with certification

e NOS compliant, quality assured & accredited by Proskills Global

o Downloadable and printable certificate upon successful completion
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Chemical Safety in the Workplace

Our Chemical elLearning Course provides essential training on working safely with
chemicals and hazardous substances in the workplace. It equips employees with the
knowledge required to handle chemicals safely and carry out tasks in line with current
health and safety regulations.

The course covers the different types of hazardous substances, associated risks, and
employer and employee responsibilities under the Control of Substances Hazardous
to Health (COSHH) Regulations. Learners will also gain an understanding of how to
complete a COSHH risk assessment and implement suitable control measures.

The training is divided into two sections: an interactive learning module followed by a
multiple-choice assessment designed to test understanding of the course content.
Upon successful completion, learners can download and print their certificate
instantly.

Chemical Safety in the Workplace: Key Features

e Fully aligned with the Control of Substances Hazardous to Health (COSHH)
Regulations 2002

e Designed to help employees identify hazardous substances and apply
appropriate safety measures

e Clear, concise and easy to follow learning content
e Quality assured by RoSPA / CPD accredited with certification
e NOS compliant, quality assured & accredited by Proskills Global

o Downloadable and printable certificate upon successful completion
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Confined Spaces

This module is designed for anyone who works in confined spaces or areas with poor
ventilation. It covers the risks associated with this type of work and the critical safety
measures that can help prevent serious incidents.

Our Confined Spaces E-Learning course provides the knowledge needed to understand
the legislation surrounding confined space work, the hierarchy of control, safe
systems of work (SSoW), and how these principles are applied in real working
environments.

By successfully completing the course, learners will gain a clear understanding of
what defines a confined space, how to identify the key hazards involved, and the
importance of implementing appropriate control measures. Topics covered include:

e Hazards associated with confined space work
o The meaning of “specific risk” in relation to confined space entry and activities
e The framework for safe systems of work in confined spaces

Like all our courses, the programme is divided into two sections: an interactive
learning module followed by a multiple-choice assessment to test understanding.
Upon successful completion of the assessment, learners will receive downloadable
and printable certification.

Confined Spaces: Key Features

Essential for anyone working in confined space for any length of time
o Clear, concise and easy to follow content

e Quality assured by RoSPA / CPD accredited with certification

e NOS compliant, quality assured & accredited by Proskills Global

o Downloadable and printable certificate upon successful completion
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DSE Display Screen Equipment

Our Display Screen Equipment (DSE) course provides a clear understanding of the
risks associated with improper use of display screen equipment, along with the
potential impact on both employees and employers.

By the end of the course, learners will understand how to reduce these risks through
correct workstation setup and safe working practices, whether working in the office
or remotely.

Like all of our courses, the training is divided into two sections: an interactive learning
module followed by a multiple-choice assessment designed to test knowledge and
understanding. Upon successful completion, learners will receive a downloadable and
printable certificate.

DSE: Key Features

e Explains what DSE is, why DSE training is important, and the health risks
linked to incorrect use

e Demonstrates how to set up a workstation correctly to support safe,
comfortable, and efficient working

e Clear, concise, and easy-to-follow content
e Quality assured by RoSPA and CPD accredited and certificated
e NOS compliant, quality assured, and accredited by Proskills Global

e Downloadable and printable certification upon successful completion
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Electrical Safet

Electrical safety is everyone’s responsibility, not just that of electricians. This training
module is designed to help all employees understand the importance of electrical
safety in the workplace and how to work safely around electrical equipment.

Our Electrical Safety eLearning Course covers the key principles of electrical safety,
including how electricity works, its common workplace applications, and the
legislation governing its safe use. Learners will gain an understanding of electrical
hazards, the faults that can lead to accidents, and the control measures required to
minimise risk, prevent harm, and maintain compliance.

The course is divided into two sections: an interactive learning module followed by a
multiple-choice assessment to test understanding. On successful completion,
learners will receive a downloadable and printable certificate.

Electrical Safety: Key Features

Suitable and relevant to staff of every level

o Designed in compliance with The Electricity at Work Regulations 1989 and The
Management of Health and Safety at Work Regulations 1999

e Clear, concise and easy to follow content
e Quality assured by RoSPA / CPD accredited and certificated
e NOS compliant, quality assured and accredited by Proskills Global

 Downloadable and printable certification upon successful completion
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Fire Safet

Meet your legal obligation to provide Fire Awareness training with our fast, practical,
and engaging Fire Safety module.

Designed for all workplace environments, this Fire Safety elLearning course gives
learners a clear understanding of employers’ legal responsibilities, fire prevention
measures, and the correct actions to take in the event of a fire.

Like all our courses, the programme is divided into two sections: an interactive
learning module followed by a multiple-choice assessment to test understanding.

Learners who successfully complete the assessment receive a downloadable and
printable certificate.

Fire Safety: Key Features

e Supports compliance with The Fire Safety Order 2005 and The Health and
Safety at Work Act 1974

e Clear, concise and user-friendly content
e Quality assured by RoSPA / CPD accredited and certificated
e NOS compliant, quality assured and accredited by Proskills Global

o Downloadable and printable certification upon successful completion
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Food Hygiene Level 2

Ensure your business meets food safety regulations with our Food Hygiene Level
2 course. Designed for anyone involved in handling or preparing food, this course
covers essential food hygiene practices, legal responsibilities, and effective methods
for preventing foodborne illnesses.

Like all of our courses, it includes an interactive learning module followed by a
multiple-choice assessment to test your knowledge. Upon successful completion,
learners will receive a downloadable and printable certificate.

Food Hygiene Level 2: Key Features

o Meets UK food safety training requirements, including HACCP principles
e Simple, clear and easy to understand content
o CPD accredited and certification included

« Downloadable and printable certification awarded on completion

Page 11 of 35




@ Proski/lls ’ @ healthandsafetyclick

GLOBAL your online solution to managing Business Risk

E-Learning Collaboration

Health and Safety Law

Gain a clear understanding of Health & Safety legislation and how it is applied in the
workplace with this informative e-learning course.

Our Health and Safety Law course is designed to explain the legal responsibilities of
employers, the role of Common and Civil Law in workplace safety, and the ways
Health & Safety legislation is enforced.

Like all of our courses, it is divided into two sections: an interactive learning module
followed by a multiple-choice assessment to test your understanding. Successful
completion of the assessment provides learners with a downloadable and printable
certificate.

Health and Safety Law: Key Features

» Designed to give an overview of the Health & Safety legal framework

o Helps staff at every level develop a broad understanding of Health & Safety
Law

o Clear, concise and easy to follow content
e Quality Assured by RoSPA / CPD accredited and certificated
e NOS compliant, quality assured & accredited by Proskills Global

« Downloadable and printable certification awarded on completion
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Health and Safety Management

Learn how to implement an effective and robust Health and Safety Management
system in place with this comprehensive training module.

Our Health and Safety Management eLearning Course is designed to provide a clear
understanding of the legal requirements for Health & Safety Management along with
the legal duties placed on businesses and organisations.

By the end of the course, learners will understand the processes involved in effective
Health & Safety management, as well as the benefits and positive impact it can have
within the workplace.

As with all of our courses, the training is divided into two sections: an interactive
learning module followed by a multiple-choice assessment to test your knowledge.
Successful completion of the assessment provides learners with a downloadable and
printable certificate.

Health and Safety Management: Key Features

Explains the principles of effective Health & Safety management

o Highlights the impact of good Health & Safety management

o Clear, concise and easy to follow content

e Quality assured by RoSPA and CPD accredited with certification included
e NOS compliant, quality assured and accredited by Proskills Global

« Downloadable and printable certification awarded on completion
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First Aid in the Workplace

Accidents and medical emergencies can happen at any time, so it is essential that
employees understand how to respond quickly and appropriately in the workplace.

The Managing First Aid eLearning Course has been developed to provide learners with
aclearunderstanding of workplace First Aid legislation, legal responsibilities, and the
requirements organisations must meet to ensure effective First Aid provision.

The course is structured in two stages: an interactive learning module followed by a
multiple-choice assessment designed to test learner understanding. Upon successful
completion, learners receive a downloadable and printable certificate.

Managing First Aid: Key Features

e Suitable for employees, supervisors, and managers at all levels

e Provides practical awareness of how to respond during workplace
emergencies

e Clear, engaging, and easy-to-follow learning content
e Quality assured by RoSPA and CPD accredited

e Mapped to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

e Downloadable and printable certification upon completion
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Manual Handling

Meet your legal obligations and help ensure employees carry out manual handling
activities safely and effectively with our comprehensive Manual Handling eLearning
Course.

Designed particularly for supervisors, team leaders, and managers, this course
provides essential knowledge on safely lifting, carrying, and moving loads within the
workplace while supporting compliance with current Manual Handling legislation.

The course is structured into two simple stages:

e An interactive learning module covering key principles and safe working
practices

e A multiple-choice assessment to confirm learner understanding

Upon successful completion, learners receive a downloadable and printable
certificate.

Manual Handling: Key Features

e Suitable for employees at all levels, with particular focus on supervisors and
managers

e Supports compliance with the Manual Handling Operations Regulations 1992
e Clear, practical, and easy-to-follow course content

e Quality assured by RoSPA

e CPD accredited and certificated

e National Occupational Standards (NOS) compliant

e Quality assured and accredited by Proskills Global

e Instant downloadable and printable certification upon completion
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Manual Handling for Operatives

Ensure your organisation meets its legal obligations and helps employees carry out
manual handling activities safely and effectively with our Manual Handling for
Operatives elLearning Course.

This course provides learners with the essential knowledge required to safely lift,
carry, move, and handle loads within the workplace, helping to reduce the risk of injury
and improve workplace safety standards.

Like all our eLearning programmes, the course is divided into two sections:
e Aninteractive learning module
e A multiple-choice assessment designed to test learner understanding

Upon successful completion of the assessment, learners receive a downloadable and
printable certificate.

Manual Handling for Operatives: Key Features

Suitable for employees at all levels across a wide range of industries

e Supports compliance with the Manual Handling Operations Regulations 1992
e Practical, engaging, and easy-to-understand course content

e Clear and user-friendly learning experience

e Quality assured by RoSPA

e CPD accredited and certificated

e Aligned to National Occupational Standards (NOS)

e Quality assured and accredited by Proskills Global

e Downloadable and printable certification upon completion
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Noise Awareness

Excessive noise exposure in the workplace can lead to serious and long-term health
issues. This Workplace Noise eLearning course helps learners understand who may be
at risk, the dangers associated with noise exposure, and the practical measures that
can be taken to reduce those risks.

The course provides a clear understanding of what workplace noise is, where it is
commonly encountered, the impact it can have on hearing and overall wellbeing, and
the control measures required to minimise exposure and maintain compliance.

Like all our eLearning programmes, the course is divided into two sections:
e Aninteractive learning module
e A multiple-choice assessment to test learner understanding

Upon successful completion of the assessment, learners receive a downloadable and
printable certificate.

Workplace Noise Awareness: Key Features
e Designed in line with The Control of Noise at Work Regulations
e Simple, engaging, and easy-to-follow content
e Quality assured by RoSPA
e CPD accredited and certificated
e Aligned to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

e Downloadable and printable certification upon completion
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Office Safet

Promote a safer and healthier working environment with our Office Safety eLearning
course. Developed specifically for office-based employees, this course helps learners
recognise and manage common workplace hazards, including slips, trips and falls,
fire safety procedures, and safe Display Screen Equipment (DSE) practices. It also
provides an overview of essential health and safety responsibilities in line with UK
legislation.

Like all our elLearning programmes, the course includes an interactive learning
module followed by a multiple-choice assessment to test knowledge and
understanding. Upon successful completion, learners will receive a downloadable and
printable certificate.

Office Safety: Key Features

e Simple, clear and user-friendly content
e CPD accredited and certificated

o Downloadable and printable certification upon completion
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Risk Assessment

Effective risk assessment plays a critical role in protecting people, preventing
incidents, and maintaining strong workplace health and safety standards.
Understanding how to identify hazards, evaluate risks, and implement appropriate
control measures is essential for every organisation.

Our Risk Assessment eLearning Course provides learners with a clear understanding
of:

e What arisk assessmentis
e Why risk assessments are carried out
e Employer and employee responsibilities

o Thelegal duties and compliance requirements associated with workplace risk
assessment

The course is structured in two parts:

1. Aninteractive learning module designed to build knowledge and
understanding

2. A multiple-choice assessment to confirm learner competence and
understanding

Upon successful completion, learners receive a downloadable and printable
certificate.

Risk Assessment: Key Features
e Suitable for employees and managers at all levels
e Covers the core principles of effective risk assessment
» Designed for use across a wide range of industries and working environments
o Clear, practical, and easy-to-follow content
e Quality assured by RoSPA
e CPD accredited and certificated

e Aligned to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

« Downloadable and printable certification included
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Slips, Trips and Falls

Reduce workplace accidents and improve safety awareness with our fast, accessible
Slips, Trips and Falls eLearning course.

This course is designed to help learners understand how slip, trip, and fall incidents
occur in the workplace, identify common hazards, and apply practical measures to
minimise risks and improve safety standards.

The training is divided into two sections: an interactive learning module followed by a
multiple-choice assessment to test knowledge and understanding. Upon successful
completion, learners receive a downloadable and printable certificate.

Slips Trips and Falls: Key Features
e Suitable for employees, supervisors, and managers at all levels

e Developed in line with the Health and Safety at Work Act and Workplace
Health regulations

e Clear, engaging, and easy-to-follow content

e Quality assured by RoSPA and CPD accredited

e Aligned to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

e Includes downloadable and printable certification upon completion
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Working at Height

Falls from height remain one of the leading causes of workplace fatalities and serious
injuries each year. This essential Working at Height E-Learning Course has been
developed to help learners understand the risks associated with working at height
and how to minimise the potential for accidents and injury.

The course provides a comprehensive overview of:
e What constitutes working at height
e Common hazards and risk factors
o Safe working practices and control measures
e Relevant legislation and compliance requirements
Structured for ease of learning, the course is divided into two key stages:
1. Aninteractive learning module
2. A multiple-choice assessment to confirm understanding

Upon successful completion of the assessment, learners will receive a downloadable
and printable certificate.

Working at Height: Key Features
e Developed in line with current legislation and industry standards
e Suitable for a wide range of industries and working environments
e Clear, practical, and easy-to-follow content
e CPD accredited and RoSPA approved
e Aligned to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

e Instant downloadable and printable certification available upon completion
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Workplace Equipment

The Workplace Equipment elLearning course provides learners with the essential
knowledge required to use workplace equipment safely while maintaining compliance
with PUWER (Provision and Use of Work Equipment Regulations) legislation.

This course helps employees understand the various hazards associated with
workplace equipment and explains the legal responsibilities surrounding its safe use.
Learners will also gain an understanding of the control measures and safe working
practices needed to minimise risk and promote a safer working environment.

The programme is divided into two key stages:
e Aninteractive learning module designed to build knowledge and awareness

e A multiple-choice assessment to confirm understanding of the course
content

Upon successful completion of the assessment, learners will receive a downloadable
and printable certificate.

Workplace Equipment: Key Features

e Developed in line with current legislation and industry best practice

Clear, engaging, and easy-to-follow content

e Quality assured by RoSPA

e CPD accredited and certificated

e Aligned to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

e Instant downloadable and printable certification available upon completion
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Workplace Transport

On-site vehicles can present serious safety risks if not properly controlled. Reduce the
likelihood of workplace accidents with this comprehensive training module designed
for all employees.

Our Workplace Transport Safety eLearning Course provides an understanding of the
different types of workplace transport, the hazards and risks involved, effective
control measures, and the legislation governing workplace transport safety.

Like all our courses, it is divided into two sections: an interactive learning module
followed by a multiple-choice assessment to test your knowledge. Upon successful
completion, learners receive a downloadable and printable certificate.

Workplace Transport: Key Features
o Clear, concise, and easy-to-follow content
e Quality assured by RoSPA / CPD accredited and certificated

e Aligned to National Occupational Standards (NOS)
e Quality assured and accredited by Proskills Global

o Downloadable and printable certification
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Human Resources Courses

Cyber Awareness

The Cyber Awareness elearning module is designed to help businesses and
individuals understand the core principles of cybersecurity and how to safeguard
sensitive information from online threats. If your role involves handling digital data
or using online systems, cybersecurity should form a key part of your everyday
responsibilities. This course outlines the importance of maintaining cyber security,
identifying potential risks, applying best practices for secure data handling, and
protecting systems and information from unauthorised access and cyber-attacks.

As with all our courses, the training is divided into two sections: the learning module
followed by a multiple-choice assessment to test your understanding of the material
covered. Successful completion of the assessment provides learners with a
downloadable and printable certificate.

Cyber Awareness - Key Features
o Clear, concise, and easy-to-follow content
e CPD accredited and certificated

o« Downloadable and printable certification
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Difficult Conversations

The Difficult Conversations eLearning module is designed to develop the essential
skills needed to manage challenging discussions confidently and professionally.
These skills are valuable for managers, leaders, educators, coaches, and individuals
involved in workplace investigations, including grievance, disciplinary, or accident-
related situations. The course helps strengthen communication, critical thinking,
problem-solving, and fact-finding abilities across a variety of professional roles and
environments. It also explores practical techniques and provides useful guidance on
effective questioning and active listening.

As with all our courses, the training is divided into two sections: the learning module
followed by a multiple-choice assessment to test your understanding of the material
covered. Successful completion of the assessment provides learners with a
downloadable and printable certificate.

Difficult Conversations - Key Features
o Clear, concise, and easy-to-follow content
e CPD accredited and certificated

o Downloadable and printable certification
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Effective Questioning & Active Listening

The Effective Questioning and Active Listening Skills eLearning module is designed to
help individuals develop the communication skills needed to manage conversations
confidently and effectively. These skills are valuable for managers, leaders, educators,
coaches, and those involved in workplace investigations, such as grievance,
disciplinary, or accident-related situations. The course supports the development of
communication, critical thinking, problem-solving, and fact-finding skills across a
wide range of professional roles and environments. It also explores practical
techniques and provides guidance on improving questioning methods and active
listening abilities.

As with all our courses, the training is divided into two sections: the learning module
followed by a multiple-choice assessment to test your understanding of the material
covered. Successful completion of the assessment provides learners with a
downloadable and printable certificate.

Effective Questioning - Key Features
o Clear, concise, and easy-to-follow content
e CPD accredited and certificated

o Downloadable and printable certification
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Managing Absence

Employee absence can have a significant impact on businesses across the UK,
affecting productivity, performance, and overall staff morale. Effective absence
management helps organisations reduce disruption, improve employee wellbeing,
and maintain a motivated workforce. This elearning course provides an
understanding of the different types of absence, effective management procedures,
and the legal considerations involved in recording and handling absence within the
workplace.

As with all our courses, the training is divided into two sections: the learning module
followed by a multiple-choice assessment to test your understanding of the material
covered. Successful completion of the assessment provides learners with a
downloadable and printable certificate.

Managing Employee Absence - Key Features

Understanding the different types of absence

Managing sickness absence policies

Conducting return-to-work interviews

Measuring and recording absence effectively
Understanding data protection and legal responsibilities
Clear, concise, and easy-to-follow content

Downloadable and printable certification
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Managing Stress

Work-related stress remains one of the leading causes of employee absence and lost
working days across the UK. Many employees report feeling unsupported when
experiencing stress or anxiety at work, highlighting the importance of creating
healthier, more supportive working environments.

The Managing Stress eLearning course is designed to help learners understand the
causes and effects of workplace stress, recognise early warning signs, and develop
practical strategies for managing stress effectively within the workplace.

The course also explores employer responsibilities, health and safety considerations,
and the importance of supportive management practices in promoting employee
wellbeing.

As with all our courses, the programme is divided into two key sections:

e Anengaging learning module designed to build knowledge and awareness
e A multiple-choice assessment to test understanding of the course material

Managing Stress: Key Features

e Understanding stress and work-related stress

» Identifying causes and triggers of workplace stress

e Practical ways to reduce and avoid stress at work

e Health & Safety responsibilities relating to stress management

e Stress policies and the role of line managers

o Effective approaches for dealing with stress

o Legal responsibilities, consequences, and employer obligations

e Successful completion of the assessment provides learners with a

downloadable and printable certificate.
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Mental Health Awareness

Mental health challenges affect a significant number of people each year, yet stigma
and misunderstanding still exist within many workplaces. Creating a supportive and
inclusive working environment is essential to protecting employee wellbeing,
improving engagement, and meeting employer responsibilities under health and
safety legislation.

The Managing Mental Health eLearning course is designed to help learners develop a
better understanding of mental health, recognise the impact of mental ill health in
the workplace, and support positive wellbeing across teams and organisations.

The course explores practical approaches to supporting employees, promoting
recovery, and creating a workplace culture where mental health is treated with the
same importance as physical health and safety.

As with all our courses, the programme is divided into two key sections:

e Aninteractive learning module designed to build understanding and
awareness

e A multiple-choice assessment to test learner knowledge and comprehension

Managing Mental Health: Key Features
e Understanding mental health and mental wellbeing
e Promoting positive mental health in the workplace
e Mental ill health, recovery, and employee support
e Supporting employees returning to work
e Understanding reasonable adjustments in the workplace
e Managing workplace reactions and colleague support
o Employer responsibilities under Health & Safety legislation

e Successful completion of the assessment provides learners with a
downloadable and printable certificate.
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Modern Slaver

Modern slavery remains a serious issue both within the UK and across the world,
affecting individuals in a wide range of industries and working environments.
Organisations have an important role to play in recognising, preventing, and reporting
potential cases of exploitation.

The Modern Slavery eLearning course is designed to help learners identify the warning
signs of modern slavery and understand how it may present within the workplace or
supply chain environment.

Suitable for employees at all levels, the course also explains legal responsibilities
relating to modern slavery, along with the appropriate actions to take and reporting
procedures to follow if concerns arise.

As with all our courses, the programme is divided into two key sections:
e Anengaging learning module designed to build awareness and understanding

e A multiple-choice assessment to confirm learner knowledge and
comprehension

Successful completion of the assessment provides learners with a downloadable
and printable certificate.

Modern Slavery: Key Features
e Recognising the signs and indicators of modern slavery
e Understanding how to help prevent exploitation in the workplace
e Clear, concise, and easy-to-follow learning content
e Guidance on legal responsibilities and reporting procedures
e CPD Accredited and Certificated

o« Downloadable and printable certification upon completion
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Sexual Discrimination

The Sexual Discrimination eLearning course is designed to help learners understand
how to recognise, prevent, and challenge unfair treatment in the workplace related to
sex or gender.

The course explores workplace equality, discrimination, harassment, and
inappropriate behaviour, helping organisations promote a more inclusive, respectful,
and legally compliant working environment.

By the end of the programme, learners will have a clearer understanding of the
different forms of discrimination and the responsibilities individuals and employers
share in creating a fair workplace culture.

As with all our courses, the programme is divided into two key sections:

e Aninteractive learning module designed to build awareness and
understanding

o A multiple-choice assessment to test learner knowledge and comprehension

Successful completion of the assessment provides learners with a downloadable
and printable certificate.

Sexual Discrimination: Key Features
e Understanding the difference between direct and indirect discrimination
» Recognising what constitutes sexual harassment in the workplace
e Promoting equality, inclusion, and respectful workplace behaviour
o Clear, concise, and easy-to-follow learning content
e CPD Accredited and Certificated

o« Downloadable and printable certification upon completion
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CPD Certification Status

Continued Professional Development (CPD)

Our CPD certification service provides employees with a recognised record of their
ongoing professional development in health and safety and workplace learning.

By enabling CPD certification, organisations can offer staff the opportunity to gain
industry-recognised credentials that demonstrate their commitment to maintaining
and enhancing their professional knowledge, skills, and competency.

This supports both individual career development and wider organisational
commitment to continuous improvement, compliance, and professional standards.

When CPD certification is enabled, Health and Safety Click Ltd will register successful
learner completions with the CPD Certification Service and provide access to the
relevant certification portal and login details.

What is CPD?

CPD (Continuing Professional Development) is a recognised process of tracking and
documenting the learning, training, and development activities individuals
undertake throughout their careers.

It provides evidence that employees are actively:

Maintaining professional competence

Developing new skills and knowledge

Enhancing workplace performance

Keeping up to date with industry standards and legislation

Demonstrating commitment to professional excellence

CPD Certification Benefits

Industry-recognised professional development records
Supports employee progression and competency development
Enhances organisational training credibility

Demonstrates commitment to continuous improvement
Provides formal recognition of completed learning activities

Suitable for health & safety, compliance, leadership, and workplace training
programmes
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NOS Certification Status

National Occupational Standards (NOS)

Through our Approved Partner Status, all Health & Safety courses are mapped against
National Occupational Standards (NOS), making it simple for organisations and
assessors to identify which NVQ criteria are covered within each course.

This unique accreditation provides significant value for businesses supporting
employees who are working towards NVQ qualifications, helping to streamline
assessment processes, reduce duplication of training evidence, and support faster
qualification completion.

By selecting NOS certification for learners, organisations gain automatic access to an
Accreditation of Prior Learning (APL) document containing the full course-to-NVQ
mapping details.

The process is straightforward:

o Download the APL mapping document
e Provide it directly to the NVQ assessor

e The assessor can then identify and sign off the relevant criteria satisfied
through successful completion of the eLearning course

This helps reduce assessment time, improve efficiency, and support cost savings
across workforce development programmes.

What is NOS Certification?

NOS (National Occupational Standards) certification maps course learning outcomes
directly against relevant NVQ performance and knowledge criteria.

This enables employees undertaking relevant NVQ qualifications to use successful
course completion as supporting evidence towards achieving their qualification
requirements.

NOS Certification Benefits

e Supports employees working towards NVQ qualifications

e Maps course content directly to National Occupational Standards
e Simplifies Accreditation of Prior Learning (APL) processes

e Helps reduce assessment and administration time

e Supports faster qualification achievement

e Provides recognised evidence of competency and learning

e Enhances workforce development and compliance tracking
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Pricing Structures

Single Course Pricing
Course RRP Cost * Notes

Standard Module £35 plus VAT Certification fees included*

Individual Course Bundle Packages
Package RRP Cost * Notes
1 course £35 plus VAT Certification fees included*
3 courses £100 plus VAT  Cerlification fees included*

5 courses £150 plus VAT  Certification fees included*

Annual Company Subscription Per Annum

Package RRP Cost * Notes

Unlimited Learners o
£500 plus VAT Certification fees not

Access all Modules included*
Certification £5 plus VAT Per module
Advantages:

Unlimited number of employees
One annual fee

Access to all training Modules
Flexible workforce training solutions
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Thank You for Reading

Thank you for taking the time to explore this booklet on E-Learning.

E-learning has transformed education by making knowledge accessible anytime and
anywhere. Through digital platforms, learners can develop new skills, gain
qualifications, and continue their education at their own pace.

Continue Your Learning Journey

Explore online courses in subjects that interest you.
Develop new digital and professional skills.

Use trusted learning platforms and educational resources.
Set learning goals and track your progress.

Contact Information

Register your interest here: Course Interest Form

Email: support@proskillsglobal.co.uk
Website: www.proskillsglobal.co.uk
Social media: Linkedln Facebook
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Learning never stops
keep exploring, keep growing, and keep learning.

Register your interest here: Course Interest Form
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